“Our First Care Is your Health Care”

AHCCCS
AHCCCS Community Relations Monday October 27, 2008
Monthly Web-Conference: October 10-11:15 am

Invited Attendees: Community organizations, healthcare professionals, advocates,
administrators and individuals
Please Log-in to both web and phone
Web
Log-in Information: Join Link: https://ahcccs.ilinc.com/join/jbvffp -Follow this link and input your
information to log in to Web-Conference
Phone
Dial In Number: 866-427-0083 -Call in to listen to the conference

Participant PIN: *1646166* -When you call above number, dial pin to enter our
meeting room

Agenda ltems:

Topic: Improving Health Literacy for AHCCCS Members

1. Welcome Community Relations Staff

2. What is Health Literacy Kaaren-Lyn Morton, Community
-Introduction Relations

3. Healthwise Handbook Lupe Campos, Community Education

-What is this tool?

4. My Health and Wellness Website Flannery O’Neil, Community Relations
-Components

5. E-Learning Diane Senffner, AHCCCS

6. Community Partner Stacy Moreno, Family Learning Center
-Maricopa Integrated Health Services Coordinator

Family Learning Center

7. Questions and Answers

Reminder: Next Monthly Web-Conference

Monday November 24, 2008 — “Health Care for Arizona’s American Indian
Population”

AHCCCS



